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Questions to Ask Before You Buy Any Slot Machine

You are making a large purchase.  It is large in size, weight and money.  You want your collectible slot machine to work. You want a decent warranty.  And, you want on-going support after the machine is in your rec or game room.

Purchase your machine from a slot machine dealer whom you can trust.  Be sure your dealer is knowledgeable about your machine.  And, if he or she cannot (or will not) answer the following questions listed here (or ones that you have), rethink the purchase from this person.

You should be permitted to play a machine before you buy it!  This is extremely important.  Give it at least ten to fifteen minutes of solid play.  Verify payouts, watch the reels spin, and listen for unusual noises (other than the normal sounds for a slot machine.)

Slot machines that are not older than 25 years are illegal in the State of California.  Consult with competent legal authority before you purchase any slot machine.

Ask these questions of any slot dealer before you buy the slot machine you are interested in.

1. Are you registered with the Department of Justice under the Gambling Devices Act of 1962 (15 U.S.C. 1171-1178)?

2. Are you registered with the State of California, California Gambling Control Commission?

3. Are you a business registered with the city you sell slot machines in?

4. Do you maintain records for all slot machines sold?  (This is required by the Department of Justice and the California Gambling Control Commission.)
Proceed to the questions below.

Happy hunting!
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For electromechanical machines, ask the seller the following questions:

1.  What is the name of this machine?

2.  What is the serial number?

3.  What is the model number?

4.  Does this machine work?

5.  Is this machine complete?

6. Does this machine pay off?

7. Does this machine pay off the correct amounts as indicated on the top glass?

8. May I try this machine out before I buy it?

9. Do you have a manual for this machine?

10. What is the history behind this machine?

11. Does the coin mech work consistently?

12. Has this machine ever jammed?

13. Has this machine ever not paid off?

14. If this machine is a multiple-coin machine, do the coins register during coining?

15. If this machine is a multiple-line machine, do the payouts agree with the coins entered?

16. Who has previously serviced this machine?

17. Are all of the fuses inside the machine?

18. Have any fuses blown for any reason?

19. Have any major repairs been made to this slot machine?

20. What kind of warranty comes with this machine?

21. How will I get service for this machine?

22. Do I need to bring or ship the machine to you for service?

23. Do you make house calls to repair my machine?

24. Can I get a refund for this machine if problems are discovered later on? (During the 90-day warranty period?)

Look for a metal plate on the bottom right side of the slot machine.  It is below the handle.  A serial number and model number should be stamped on this plate.  If this plate is missing, the machine is either an illegal slot machine, or it is stolen.

For mechanical machines, ask the seller the following questions:

1. What is the name of this machine?

2. What is the model number?

3. What is the serial number?

4. May I try this machine out before I purchase it?

5. Is this machine in complete working order?

6. How much of this machine is made of original mechanism?

7. How many castings have been used to make this machine playable?

8. Is this machine a reproduction?  (If yes, this machine may be illegal in the state of California, if it is less than 25 years old.  Check with competent legal authority before you buy this machine.)

9. Have any major repairs been made to this slot machine?

10. Does this machine pay off?

11. Does this machine pay off the correct amounts as indicated on the glass?

12. Is there a cash box?

13. Is the lock original?

14. Does this machine have keys to enter the front or back?

15. Has this machine jammed before?

16. Does this machine have a main jackpot that is working?

17. Does this machine have tokens?

18. Have the reel strips been replaced?

19. Do you know who has worked on this machine previously?

20. What kind of warranty comes with this machine?

21. How will I get service for this machine?

22. Do I need to bring or ship the machine to you for service or repair?

23. Do you make house calls to repair or service my machine?

24. Can I get a refund for this machine if problems are discovered later on?  (During the 90-day warranty period?)

For video machines, ask the seller the following questions:

1.  What is the name of this machine?

2. What is the serial number?

3. What is the model number?

4.  Does this machine work?

5.  Is this machine complete?

6.  Does this machine pay off?

7. Does this machine pay off the correct amounts as indicated on the top glass?

8. May I try this machine out before I buy it?

9. Do you have a manual for this machine?

10.  What is the history behind this machine?

11.  Does the coin acceptor work consistently?

12.  Has this machine ever jammed?

13.  Has this machine ever not paid off?

14. If this machine is a multiple-coin machine, do the coins register during coining?

15.  Does the video screen flicker during use?

16.  Can I find a replacement video screen?

17. Who has previously serviced this machine?

18.  Are all of the fuses inside the machine?

19.  Have any fuses blown for any reason?

20. Have any major repairs been made to this slot machine?

21. What kind of warranty comes with this machine?

22. How will I get service for this machine?

23. Do I need to bring or ship the machine to you for service?

24. Do you make house calls to repair my machine?

25. Can I get a refund for this machine if problems are discovered later on? (During the 90-day warranty period?)

Look for a metal plate on the right side of the machine.  It is on the outside of the cabinet at the bottom.  A serial number, model number, and date-of-manufacture are stamped on this plate.  If this plate is missing, the machine is either an illegal slot machine, or it is stolen.
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