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California Antique Slots, Inc.

“House Calls” – Price List

We make house calls to repair your slot machine(s)!  (This base repair price applies to local residents, maximum 40 miles driving distance each way from California Antique Slots.)  For clients farther away, call us for availability and quote.

When California Antique Slots calls you to assist you with your slot machine(s), we need the following:

a) name of the machine(s)

b) approximate age*** (see note)
c) model(s)

d) model number(s)

e) denomination of coin used

f) number of reels

g) symbols on the reels

h) maximum payout

i) mechanical or electromechanical machine

j) description of the problem(s):

a. Is the escalator (mechanical) jammed?

b. Is the hopper (electromechanical) jammed?

c. Is any display/jackpot glass cracked or broken?

d. Is the machine dirty?

e. Does the coin-mech need adjusting?

f. Are the reels not turning?

g. Is the machine not paying off?

h. You describe the problem to us!

Before coming to you to fix your machine, we will quote you an approximate number of hours to repair your machine(s), the repair price of $125.00 per hour, and any additional hours at $65.00 each.

We ask that you have the machine(s) on a table, in a well-lighted area and that you are present during the repairs.  (This way, we can explain to you exactly what we are repairing.)

At your residence, we will inspect, clean, and lubricate your slot machine(s).  If any slot machine is not working, we will attempt to repair it at your home.  The repair visit can last approximately one hour per machine.  We will give you a signed, itemized statement explaining what we repaired and suggested maintenance hints.

If your machine repair needs further work (that cannot be performed at your residence), with your permission, we will take it back to our laboratory.  The pick-up and delivery fee applies and will be charged to the client before the machine is taken back to our workplace.

We will call you before any major work is performed.  Some parts are quite difficult to come by for some of these mechanical or electromechanical machines.  We will do our best to locate and purchase any needed replacement items.  Parts costs are the client’s responsibility.  Any additional labor we perform is calculated at $65.00 per hour.

You will receive an estimate of parts costs before any work is performed.  With your knowledge, and permission of course, we will then completely clean your slot machine, lubricate all moving parts, and verify all payouts.

Your machine(s) will then be happily delivered back to you at your convenience.  Usually, that can take several weeks for such major work.  For any repair/inspection/cleaning, you will always receive a detailed invoice, specifying what work was done.

If we cannot fix your slot machine(s), do not pay us!**
Your complete satisfaction is our priority.  We will make a reasonable number of follow-up visits during the 30-day period after the initial repair.  There will be no charge for labor! 

The inspection/cleaning base repair price is as follows:

a) one machine:
$125.00 for the first hour and $65.00 each hour thereafter


b) two or more machines
call for estimate
The base repair price starts after we reach your residence where the machine is located.

The price(s) quoted above do not include a $35.00 pick-up and delivery fee.  **The pick-up and delivery fee remains the client’s responsibility when any slot machine is taken to our laboratory by California Antique Slots.  Parts costs are additional.  (If we cannot fix the machine at your residence and you do NOT want it taken back to California Antique Slots for repair, we will only charge for the cleaning/lubrication.  That fee is $89.95.)

***California Antique Slots will neither repair nor give advice on how to repair any slot machine that we have determined is less than 25 years old.  To do so would be in violation of California Law, 330.7 P.C.  If a client possesses a slot machine (or slot machines) in violation of 330.7 P.C., (and we have subsequently made a house call to you) we will charge you for the pick-up and delivery fee to/from your residence from California Antique Slots.

