
California Antique Slots, Inc. – (805) 583-0785 (FAX) 

www.california-antique-slots.com   tbaker@california-antique-slots.com  

"There's A Problem With My Machine!" 

Name of Owner: 

Address of Owner: 

 

                                        Zip Code 

Telephone Number: 

Best Time to Call: 

Type of Machine: 

Power Needed?         Yes         No 

Name of Machine: 

Date of Manufacture: 

Age of Machine: 

Serial Number: 

Model Number: 

Key Available?          Yes          No         Not Necessary 

Denomination: 

Number of Coins Played: 

Description of Problem: 

 

 

 

 

 

 

 

 

 

 

 
Be sure to describe the machine as much as you can: type of machine, manufacturer, age (or date of manufacture - 

usually printed on a metal tag on the lower outside right of the machine, below the handle), serial number, model 

number, denomination, number of coins played, and highest jackpot.  Please let us know if you have the key.  Is the 

machine jammed?  Is the handle stuck?  Are fuses blown?  Is the escalator not moving?  Is it not paying off?  Is 

the video screen showing an error message or is garbled?  Is the electromechanical machine in a TILT 

condition?  What error messages are showing on the IGT machine?  Include photos of the interior and exterior. 
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